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CLAIM AMENDMENTS 

Please amend Ac claims so that the cunently pendinfi claims read as follows; 
1.-20 (Cancelled) 

21, (New) A method for providing technical services to a telematics unit 
comprising: 

selecrii^ a technical service action for at least one telematies device; 

associatmg the selected technical service action mdi at lea^t one user 
account and a vehicle identification for the user account; 

assigning ifae associated technical service action to a portion in a 
Technical services queuing database; 

storing the technical services queuing database; 

generating a notification of a pending technical service action for a 
user based on the technical s^ice action associated with the user account; 

notifying the user based on the generated noiification; 

receiving, ai a call center configured to facilitate communications to 
and from a telematics device, a request for technical services from the telematics 
device, the lequest fc^ technical services including a vehicle identification assodaied 
with the telematics unit and the usen 

determining a technical service action based on the received request for 
technical services; and 

pfv)viding a technical service from the call center to the telematics 
device responsive to the technical service action determination* 

22, (New) The method of claim 21 wherein detennining a technical 
service action comprises: 

identifying a user accoom associated with die telematics device based 

ou The received request; and 

detennimng if one or more technical service actions associated with 
the user account are pending in a technical services queue. 
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23. (New) The raedioa of claim 2 1 fiinher comprisiag: 
gencmiing a technical services request at the telematics device. 

24. (New) The method of claim 23 wherein generating a technical 
services request comprises; 

activating a user interiace; 

leceiving a command at the user inter&ce lo initiate a technical service 

request; and 

initiating a technical services communication protocol sequence based 
on the received command, 

25. (New) The niethodofclaim 24 vAerein initiating a technical se^ 
communication protocol sequence comprises initiating an aotfientication pvotocol. 
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26. (New) The method of claim 25 wherein iniiiating an autbwrication 

protocol comprises: 

iniuating a first amhenticaring ^lephone call attempt from a telematics 
device lo a technical services queue through a first carrier liy outpulsing a first 
telephone number; 

determining if the first telephone number is registered in the home 
location tegisier of the first carrier wherein the call attempt is aborted when the first 
telephone number is not registered in the home location register of the first carrier, 

iiutiating a second authenticating telei^ne call attempt tbiougb a 
secondary carrier by outpulsing the first telephone number when the first telephone 
number is not registered in fte home location legisier of ihe first canien and 

deteimining if the first telephone number is registered in the home 
location legister of the second earner wherein the call is aborted when the first 
telephone number is not re^stered in the home location regiiWr of ^ seciwd carrier, 

wherein vehicle identification data is exchanged between the 
telematics device and the technical services queue ntodem when the authemicaring 
call is verified in die home location regisier of the first and second earner responsive 
to each determination. 

27, (New) The method of claim 26 fimber comprising: 

initiating a third telephone call attempt fiom the telematics device to a 
call center throu^ the first earner by ouq>ulsii% a second telephone number when the 
second auihenticat'mg call attempt &ils; and 

ininating a fourdi telephone call attempt from the telematics device to 
ihe call center through the second canrter by outpulsing the second teleplume number 
when the third telephone call attempt fails, 

wherein vehicle identification data is exchanged between t^ie 
telematics device and the call center modem when a telephone call is connected- 
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28, (New) The method of claim 27 further ccwnprising: 

initiadng a fifth telephone call from the telematics device to *e call 
cenjcr through *e first carrier by ouipttlsing a failed-to-voice telephone number when 
the second authenticating call attempt feOs wherein the failed-to-voice number 
connects with an advisor mter&ce at a call center. 

29. (New) A computer readable medium storing a computer program for 
providing technical services to a telematics unit, the medium comprising: 

computer readable code for selecting a technical service action for ai 
least one telematics device; 

computer readable code for associating the selected technical service 
action witii at least one user account and a vehicle identification far ibe user account; 

ccimputer readable code for assigning die associated technical service 
action to a position in a technical services queuing database; 

computer loadable code for stcmng tiie technical services queuing 

database; 

computer tradable code fin* generating a notification of a pending 
technical service action for a user based on tiie technical service action associated 
with the user account; 

computer leadable code for notifying the user based cm the generated 

notification; 

computer leadable code for leceiving. ^t a call center configured to 
facilitate communications to and fiom a telemai ics device, a request for technical 
services from die telematics device, Uic request for technical services mcluding a 
vehicle identificarioA associated with the telematics unit and the user; 

computer readable code for determining a technical service action 
based on the received request for technical services; and 

computer leadable code for providing a technical service fiom the call 
center to the telematics device responsive to the technical service action 
determination. 
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30- (New) The computer readable medium of claim 29 wherein ihe 
computer loadable code for dercrmimt^ a tecbnical service action comprises: 

compuier readable code for identifying a user account associated with 
the telematics device based on the received request; and 

computer tead^le code for deiennining if one or more technical 
service actions associated wi* llic user account are pending in a technical services 
queue. 

31 . (New) The computer readable medium of claim 29 fimher comprising; 
computer readable code for generating a technical services request at 

the telematics device. 

32. (New) The computer readable medium of claim 3 1 wherein die 
computer readable code for generating a technical services request comprises: 

computer readable code for activating a user inter&ce; 

computer leadable code for receiving a command at the user inierfiice 
to initiate a technical service request; and 

compu^ readable code for initiating a technical services 
communicaticHi protocol sequence based on the received command- 

33. O^ew) The computer readable medium of claim 32 wherein the 
cwnpuwr readable code for initiating a technical services communicati^m fwtocol 
sequence con^rises computer readable code for initiating an auihenticatioa i^otocoL 



PA6E11/16'RCVDAT3f3f2006 5:52:34 PM [Eastern Siandv^ 



.MAR-03-06 .04:57PM FROIilHCLG FAX 



+18479057113 



T-212 P. 12/16 F-504 



March 3, 2006 
Case No. GP-304237 (2760/157) 
Serial No,; 10/784,361 
Filed: February 23. 2004 
Pagc7of H 

34. (New) A method for receiving technical services fiom a call center, 
the method comprising; 

i^ceiving a technical services notification from a service provider, the 
technical services notification including a firsttclepbone numher; 

re^stering a telematics unit with a first carrier; 

dexermining if the first telephone number is registered in a home 
location regi^r of the first carrier; 

registering a telematics unit with a second carrier based on the first 
telephone number not re^stered in the home location register of the first carrier; 

determining if the first telephone number is registered in a home 
location register of a second carrier; 

deteitnining a cleared number associated with at least one of the first 
and second carriers based on the first telephone number not registered in *e first 
carrier hwje location register and the second home location register; 

initiating a technical sarvices request fiom a telematics unit to a call 
cent^, the call center facilitaiing communicaiions to and fixara the telematics device, 
based on the detexmined first telepbone number and cleared number, the technical 
services request including a vehicle identificaiioiu and 

receiving a twhnical service at the telematics device from tfie call 

cemer. 
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